
Message from James Boyle
Chief Executive Officer, Liberty

Liberty plays an important role in financial services. We help people 
from all walks of life get financial. As a non-ADI lender, we have long 
supported the important goal of improving financial inclusion among 
Australians.

It’s for this reason that we are pleased to join the Financial Inclusion 
Action Plan program. 

Joining the program will give us an opportunity to make an even more 
considered and measurable contribution to financial inclusion and 
wellbeing in our community. This objective aligns with our purpose 
and resonates with the Liberty team. 

The FIAP program will enhance our focus on the projects we already 
have underway that support inclusion. It will also help us be more 
strategic about new projects to make greater impact. In particular, 
we are keen to work with our mortgage broker networks on activities 
that support customers.

We are looking forward to working with the FIAP Partnership Group 
to develop and implement our Financial Inclusion Action Plan. This 
Plan will engage our customers, our team, our suppliers and our 
community partners.
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FIAP Action Areas Our Commitment to address each FIAP Action Area

Products & Services

Liberty has always recognised the importance of understanding 
the needs of vulnerable groups. We take care when developing and 
delivering our products and services to ensure that they help people. 
We will build on our approach to adapt our activities to better support 
the needs of individuals at risk.

Financial Capability

Our customer-facing teams are trained and empowered to support all our 
customers, no matter their circumstances. We are mindful that there are 
many factors influencing financial capability. Therefore, we have looked 
broadly at how we can make a practical contribution. This has included 
plain English contracts, simplified product disclosure statements, bias 
training for our teams, and improved hardship support.

There is more we will do, including working with our mortgage brokers, 
providing clarity on the eligibility and suitability for financial products, 
product design and improved referral pathways for customers who may 
be vulnerable. 

Understanding of Financial 
Vulnerability

Liberty’s culture promotes acceptance, diversity and inclusion. We 
actively create this culture by fostering a shared understanding of the 
diverse world in which we live. One of the ways we do this is through 
our World Expo Program. We invite presenters to educate us on their 
community, culture, religion and experiences.

We are guided by our culture and will continue to learn about financial 
vulnerability. That’s key because the responsibility for working skillfully 
with people who may be vulnerable rests with our entire team.

Economic Security

We make responsible finance available to the community. We also know 
that life events can happen to anyone at any time. For that reason we 
have developed practices that respectfully and genuinely help people 
manage financial hardship. We want as many people as possible to 
benefit over the long term from good finance used for good purpose. 
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“We look forward to developing our FIAP in collaboration with Good Shepherd Microfinance, the Centre for Social 
Impact, EY and the Australian Government.”


